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Many people ask how they can support the work we do at 
CHP. � e answer is simple: what do you have to off er? At Com-
munity Helping Place, it takes hearts of gold and an abundance 
of love and gi� s to support so many who face hunger, poverty, 
unemployment, health problems and other needs. Here is a list 
of ways you can support the work that we do! Give us a call to 
get started. 
• Volunteer: One day a week, one day a month or even one 

shi�  a month in any of our regular programs like the clinic, 
food pantry or thri�  store. We also need green-thumbs in 
our new community garden! 

• Volunteer: For a special event like the Summer Food 
Program, Spirit of Christmas Program, or Lumpkin Matters 
Resource Events. 

• Volunteer: To assist with our special fundraisers like the 
Gold Party, Tomato Supper or Ornament Sales. We need 
everything from basket packers to photographers and 
survey takers. 

• Give: Weekly, monthly, quarterly or through a one-time 
gi� .

• Give: In-Kind support to our � ri�  Store with gently used 
items like furniture, toys, clothing, books and household 
goods. 

• Give: Consider a gi�  from your planned giving or estate for 
the future of CHP.

• Share: Tell our story on social media, share our pictures 
and help us get the word out! 

• Share: Pick up an extra box of cereal or can of spaghetti 
sauce each time you grocery shop and drop it off  for our 
food pantry! 

• Share: Shop for a child or a family during the Christmas 
holidays or pick up a gi�  card for a teen.

family, found work painti ng houses 

ceived health insurance. But by

other Americans who lost their jobs 
because of
COVID-19. With the job went his 

pay for medicati ons to
control his diabetes and cholesterol. 
Insulin alone would cost him $600 a 
vial. John’s savings
would be sunk without the free clin-
ic program. Every week since Covid 
hit, the clinic has had to re-  evaluate
protocols. “We were determined to 
stay open as much as possible but 
also to make it a safe 
environment for pati ents and volun-
teers” explained Donna Wright, RN, 

free clinic. CHP’s clinic staff  secured 
PPEs from some charitable organiza-
ti ons, and with the help
of many faithful volunteers, they 
kept the doors open. Our current 
mission is “to help people
stay as healthy as they can during a 
scary ti me,” Wright added, “Without 

access to medicati ons and care, our 
pati ents would be going to the ER, 
and during this pandemic, 
 it’s not an opti on”. By the end of the 

visits, 433 lab visits and dispensed 
936 free medicati ons through their 
prescripti on assistance
program. A highlight of 2020 for the 
clinic was the launch of the mobile 
medical program.
With the parti cipati on of many local 
churches and UNG’s Nursing stu-
dents, mobile medical 
reached 111 pati ents by taking the 
clinic into many areas of the commu-
nity. Paula Payne
att ributes the outcome of the clinic’s 
outreach to the committ ed eff ort of 
all our volunteers.
Many of them conti nue to volun-
teer regardless of the risk that Covid 
presents They are the
true heroes of our clinic.
*all names have been changed to protect individual identi ty 

I think it is fair to say, 2020 was a year 
marked with unprecedented challenges. It 
is not necessary to recap all the medical, 
business, fi nancial, social, and political 
upheavals of this past year, but suffi  ce it to 
say, through it all, the Community Help-
ing Place (CHP) was there for the commu-
nity and the citizens of Lumpkin County.  

As a result of these tumultuous times, 
more families who never believed “this 
could happen to me”, found themselves in 
a position where they worried how they 
could feed their children, pay a utility 
bill, or keep an appointment with their 
doctor.  CHP was there to off er a steady hand and assistance to manage 
through these personal crises. 

Even in the middle of the challenges 2020 threw at us, we were able 
to expand our programs to make them more accessible to our com-
munity. As Melissa Line, Director of CHP observed, “We have a large 
number of people who qualify for our services but are unable to take 
advantage of our Free clinic or to participate in our Food programs 
because they lack basic transportation.”   � is awareness launched our 
newly created transportation services, a mobile medical option and a 
modifi ed food delivery service. 

� ese accomplishments were achieved due to the tenacious leader-
ship of the Staff  and Board, the amazing constancy of donations from 
individuals, civic organizations, business sponsors and governmental 
groups and the incredible support of our volunteers.

� at old American proverb, “When things get tough, the tough get 
going”, certainly fi ts the Community Helping Place and this wonder-
ful community. It takes vision, the belief that all things are possible 
and faithfulness to never give up.   � at is why it is my belief that 2021 
shows great promise for us to continue the legacy of programs past. 
We believe it is within our ability to expand our food pantry through 
the use of our Community Garden and a generous donation to expand 
our Food Pantry services, provided by the Dahlonega Sunrise Rotary.  
We believe it is within our collective capability to expand our Medi-
cal outreach through our mobile medical and transportation services.  
I believe that all of this is possible because we live in a place like 
Dahlonega, where we are surrounded by people like you who care.  

Welcome to 2021.  Come see us.  We would love to see you!

Pam Jones, Board Chair 2021
Community Helping Place 

ers, friends and potenti al friends! 

ti ve eff ort of people in diff erent 
fi elds, congregati ons and walks 
of life. Because of the eff orts of 

ners, Board/Staff  Members, Up-

stati sti cs, please visit the CHP 

off er at Community Helping Place: 

Stats/Success stories: 
2 clients received vehicles donated by CHP supporters! 
3 clients went from homelessness to independent living
2 client’s vehicles were restored to running 
297,443 pounds of food distributed through the CHP food pantry
2,776 number of families receiving food from the CHP food pantry
166 new pati ents in the free clinic 
Over $48,000 was provided in emergency assistance funds
79 pati ents receiving free dental care
54 clients received transportati on for specialty medical care 
344 families received personal care or baby care items 
98 families received in-kind support of household goods
111 Mobile Medical pati ents treated or evaluated outside the clinic 

Paula moves into a new role in the new year! 
One of Dahlonega’s brightest stars is our 
very own, Paula Payne. For those who 
haven’t ever visited the Community Help-
ing Place Free clinic, you might not know 
about this fi recracker on our team. Paula’s 
family moved to Dahlonega in 2007, and 
she brought with her the past experience 
of operating a free clinic in Appalachian 
Kentucky. Paula approached CHP and 
advocated for a free clinic. She met with 
physicians and nurses, and fought to 
make this dream a reality. With the help 
of so many invaluable volunteers, Paula’s 
vision became a reality and the CHP free 
clinic opened in 2008. Over the years, the 
Free Clinic became a life-saving beacon 
of hope for thousands of people in need 
of health care in our community. Paula’s 
leadership and commitment to the Free 
Clinic made it possible for her to step 
back and leave this work in the capable hands of our volunteers and 
our wonderful healthcare navigator, Donna Wright, RN, who began 
working with us in 2019 through a grant. Watching Paula’s growth 
and passion at work, and knowing she had a desire to do more and 
grow with the organization, a decision was made in 2020 to promote 

Paula to a role with more leadership responsibility. In her new role as 
Director of Development and Operations, Paula will now be setting 
goals with each program and department at CHP, identifying funding 
streams and developing new relationships to benefi t CHP. 
Congratulations Paula! We love you and we are blessed to have you 
on our team!

Paula Payne with Sheriff  Stacy Jarrard Paula raised $88,000 in grants for CHP in 2020

What’s New in 
Client Services: 
By: Debi Holloway, 
Director of Client Services

The Food Pantry – We conti nued 
to serve clients throughout the year 
without interrupti ons – not even 
COVID could stop our amazing vol-
unteers who stepped up and met 
the new guidelines put into place 
to ensure a safe environment. Some 
volunteers needed to take ti me off  
for their own safety. We had people 
out of work that were wanti ng some-
thing to do. This worked for every-
one - those that needed to could 
stay home; those needing something 
to do, volunteered; and our clients 
got uninterrupted service. We also 
worked closely with other organi-
zati ons like UNG, Lumpkin County 
School nutriti on and Family Connec-
ti on to ensure all food received was 
distributed.
We added a new component to the 
Food Pantry in 2020, our Home De-
livery Program. We are now able to 
bring food to someone’s home on 
a short-term basis, if they meet the 
qualifi cati ons (i.e.: lack of transporta-
ti on, a disability, injury, illness, etc.).
Emergency Assistance - Once again, 

with Covid, we had to think outside 
the box to ensure assistance could 
sti ll be given but in a safe manner. 
We adjusted our way of meeti ng 
with clients. We had several people 
in need that found themselves in this 
positi on for the fi rst ti me due to job 
layoff  or job loss.  But thanks to sup-
port from the community, we were 

able to increase the number of peo-
ple we assisted. This allowed people 
to keep their homes and stay warm 
during these trying ti mes.
Summer Food Program - This was 
especially challenging this year. Due 
to Covid, people were stocking their 
shelves, stores could not keep food 
on their shelves and we could not get 
the food we needed to give to those 
in need. A huge thanks goes out to 
our community churches and indi-
viduals who took initi ati ve and went 
shopping for CHP Summer Food Pro-
gram so we were able to feed all the 
families that registered. We could 
not have done this program without 
the outpouring of support from the 
community.
Spirit of Christmas - This program 
was a big success thanks to the many 
volunteers that gave their precious 
ti me and the generous donors who 
supported this program. Again, we 
found this program assisted families 
that have not needed this service in 
the past but had been aff ected by 
the pandemic and found themselves 
needing help.

What’s New in the 

Thrift  Store:
By Kim Smith, Resource 
Coordinator and � ri�  Manager

Like many other local retailers, the 
pandemic initi ally required that we 
close our thrift  store for about nine 
weeks during 2020. Unfortunately, 
those months when our stores were 
closed are the months when we 
typically see the most traffi  c and the 
highest sales in the stores. Why is 
this important? For many years, our 
thrift  store was the largest source 
of revenue for the work that we 

do. Naturally, this presented a chal-
lenge in 2020, but money is not our 
greatest resource at CHP. Our great-
est resource is our volunteers. And 
with the very real fear of catching 

COVID-19, our amazingly generous 
and faithful volunteers had to take a 
leave of absence for most of the year, 
resulti ng in a loss of approximately 
80 man-hours per week. The store 
reopened in May, and saw a steady 
increase in donati ons and sales, but 
sti ll not enough to match the need. 
Additi onally, we made the diffi  cult 
decision to require customers to 
wear masks, and we provided them 
for all who didn’t have them. We 
brought on some new staff  members 
to make up for the loss of volunteers 
and adjusted policies and procedures 
regarding pickups, deliveries and 
sanitati on of inventory. All things 
considered, it was a good year. We 
are so thankful for the wonderful do-
nati ons, the shoppers and the volun-
teers who work together to provide 
ongoing support for our food pantry, 
free clinics, emergency assistance 
and all other CHP programs and op-
erati ons. 

The Free Clinic is moving and growing! 

(left  to right) Dr. Gene Westmoreland, Dr. Bob Christmas, Rita Aboulafi a, RN, Dr. Ruth McAf-
frey, Janie McCain, RN, Donna Wright, RN, Paula Payne, Dr. George Faile 

If you have driven past Rock House 
Road, across from our main facility, you 
have probably seen the bright green sign 
on the corner. � e sign sits on the corner 
of a wooded lot just steps from our food 
pantry, thri�  store, and administrative 
offi  ces- and is a beacon of hope for those 
in our community who need medical 
and dental care. As part of the strategic 
plan put into place by the 2020 Board of 
Directors at CHP, we began the journey of 
fi nding a larger facility to house our free 
clinic. Our current clinic space, a rental 
offi  ce off  Camp Washega Road, has served 
us well for the last twelve years. � e space 
has housed our free clinic (upstairs) and 
our dental clinic (downstairs) and in 
the treatment rooms, thousands of your 
neighbors have received help, hope and 
healthcare. As the need for our Free Clinic 
has grown, it is not unusual to see the 
parking lot, waiting room and hallways 
overrun with patients and our wonder-
ful volunteers. So, it was only natural that 
the strategic plan would focus on fi nd-
ing a new clinic space. A� er months and 
months of research, the answer came in a most delightful way, liter-
ally right outside our window. When staff  members at CHP noticed 
the land across the street was being graded by the county, Executive 
Director Melissa Line made a few phone calls and learned that the 
U-shaped gravel drive on the property was intended for a recycling 
center site, but � e County had changed direction and moved all 
recycling to the Lumpkin County transfer station. When Melissa 
contacted Commission Chair, Chris Dockery, the pieces began to 
fall into place. With the help of Board Members David Luke and 
Joy Edelberg, and input from others, CHP petitioned the county to 
allow for a new clinic to be erected on the site. Line and Luke visited 

Commissioner’s Meetings, learned about the plans for the newly 
purchased land, where the Reservoir expansion project is slated, and 
submitted a request. When Chris Dockery brought the subject before 
the other commissioners and the public during a work session, he 
expressed his support for Community Helping Place and brought the 
matter to a vote. With unanimous support, CHP had a sign created to 
celebrate the exciting news that we have found a new location for our 
free clinic, and it happens to be in our own backyard! 

If you would like to contribute to the construction of the new 
CHP Free Clinic, or donate in memory or honor of your favorite Free 
Clinic team member, please contact Melissa Line at 706-867-9621

Covid-19 caused some setbacks for the CHP dental clinic, but with 
the creativity and hard work of our clinic team, we still had some 
fantastic results! We are especially thankful to the Sunrise Rotary 
Club who, under the director of past president, Dr. Robert Fuller, 
provided a district grant that allowed us to provide specialty care for 
those in need of major dental work. For years, our dental program has 
focused on simple extractions and preventative care/hygiene. When 
the Sunrise Rotary provided us with extra funding, we were gearing 
up to start off ering more complicated dental procedures. � at’s when 
the pandemic and a lack of dental providers caused us to take a step 
in another direction. We were blessed to partner with the Good News 
Clinic of Gainesville, and with Pastor David Bost of St. Paul’s UMC. 
With the help of these partners and our very own Linda Sanchez, 
many of our very special clients were transported to the Good News 

Clinic, where they received the treatment needed. As 2020 progressed, 
we found ourselves in need of a new Dentist- and that is when 
homegrown Dr. Randy Otis stepped up to volunteer for us and began 
regularly serving the patients of the CHP Dental Clinic. 

All Smiles for the CHP Dental Clinic

Pam Jones

CHP provides new programs for 2021

Ways to Support CHP


